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Family Preparedness Clinic

Checklist 
· Review creating a safety plan (Document A) 
· Fill out emergency contact information (Document B) 
· Save in a place that is accessible to other relevant family members and friends 
· Fill out information about yourself (Document C) 
· Save in a place that is accessible to other relevant family members and friends 
· Fill out information about all children (Document D) 
· Save in a place that is accessible to other relevant family members and friends 
· If needed, look up PCP number for a primary care physician: https://www.zocdoc.com/ 
· Consider having minor child apply for U.S. passport (Document E) or passport from country where they are a citizen 
· Fill out applicable forms, likely at their consulate 
·  Complete consent for minor child(ren) to travel form (Document F) 
· Notarize 
· Obtain other parent’s consent 
· Ensure that child(ren) has/have passport for international travel 
· Verify requirements of country where child would be traveling 
· Update Blue Card information for all children (Document G) 
· File with school(s) 
· Consider designating a person in parental relationship (Document H) 
· Obtain consent of designee (they must sign and get document notarized) 
· Possibly obtain consent of the other parent  
· Your signature must be notarized as well 
· Consider designating a standby guardian (Document I) 
· Obtain designee consent 
· The person designated as the standby guardian (18+) would need to file in court within 60 days of the event that caused the separation (i.e. detention/deportation) 
· Consider designating a power of attorney (Document J) 
· Must be notarized, but agent can sign and get notarized later 





Further Resources 
a.  Notaries 
1. Most banks offer free notary services for account holders - call to verify
2. New York Public Library (not all locations provide notary services – verify online) 
3. UPS Stores: https://offers.theupsstore.com/search?coop=501&offer=notary-offer 

b.  Power of Attorney 
Legal Services NYC – Advance Directives: A Guide to Creating Wills, Living Wills, Healthcare Proxy, Power of Attorney & Standby Guardianship 
https://www.legalservicesnyc.org/wp-content/uploads/2024/10/advanced-directives-guide-english.pdf  
 
c.  Immigration Law Referrals  
Helpful starting point: https://www.immigrationlawhelp.org 
Preparing for & responding to immigration actions in 2025: 
  
LSNYC – What do I do if ICE shows up at my home?: https://www.legalservicesnyc.org/resources/what-do-i-do-if-ice-shows-up-at-my-home/ (Translated versions available via menu on top right of the page) 
  
Immigrant Defense Project KYR materials for dealing with ICE:  
https://www.immigrantdefenseproject.org/know-your-rights-with-ice/  
This site has lots of flyers about your rights when interacting with ICE in different settings, and how to prepare for contact with ICE. The flyers are available in 16 languages. 
  
Know Your Fight – KYR materials for ICE check-ins: 
https://drive.google.com/drive/folders/1r6YEN89QvTJ7MvvfllRpS5IdoA7cAFVb  
Available in English, Arabic, Chinese, French, Hindi, Portuguese, Spanish, and Wolof. 
  
NYC Mayor’s Office of Immigration Affairs: 
https://www.nyc.gov/site/immigrants/legal-resources/know-your-rights-federal-immigration-enforcement-ice.page  
KYR booklets in English, Arabic, Bengali, Chinese, French, Haitian Creole, Korean, Polish, Russian & Spanish. 
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We Have Rights KYR videos: 
https://www.wehaverights.us/  
Videos about how to prepare for contact with ICE in various settings. 
  
LAS/LSNYC/UJC Toolkit for Parents: 
https://legalaidnyc.org/get-help/immigration-deportation/what-you-need-to-know-about-advance-planning-for-non-citizen-parents/  
Resource to help immigrant families plan in the event a parent is detained by ICE. 
  
LawHelp page on preparing for immigration arrest / deportation: 
https://www.lawhelpny.org/resource/emergency-plan-for-deportation   
Info about how to prepare if you or a family member is worried about being deported, including how to make a plan for the care of your kids. You can click on the Español link at the top of the page to translate the site. 
  
National Immigration Law Center resources: https://www.nilc.org/resources/  
  
Know Your Rights materials about expansion of expedited removal: 
NILC: https://www.nilc.org/resources/know-your-rights-expedited-removal-expansion/ (Spanish version at https://www.nilc.org/resources/conozca-sus-derechos-ampliacion-de-la-deportacion-acelerada/) 
AALDEF: https://www.aaldef.org/resources/immigrant-rights-toolkit/know-your-rights-expedited-removal/  
  
Envision Freedom Fund – Immigration Bond Assistance: 
https://envisionfreedom.org/get-support/  
Info about immigration bond assistance + bond support request form. 
 
General Immigration Law Referrals 
Citywide: 
Legal Aid Society  
(888) 663-6880 
Monday-Friday, 10am-3pm 
  
New York State New Americans Hotline  
1-800-566-7636 
Monday-Friday 9am-8pm  
The New Americans hotline is a toll-free, multi-lingual hotline. The hotline provides live assistance in more than 200 languages. Anyone can call the hotline for information and referrals, regardless of citizenship or documented status. Calls to the hotline are confidential and anonymous. 
  
ActionNYC  
800-354-0365; or call 311 and say "ActionNYC" 
Monday-Friday, 9am-6pm 
Resource from the City of New York – free legal screening, and referrals to city-funded partners for legal assistance/rep. Range of immigration issues, including: natz, GC applications and renewals, family petitions, TPS, DACA, etc.  
  
CUNY Citizenship Now!  
Call (646) 664-9400, or text (929) 334-3784 
Monday-Friday, 9am-6pm 
Naturalization, GC applications and renewals, family petitions, TPS, DACA, adjustment of status, fee waiver requests. 
  
Catholic Charities 
Catholic Charities Community Services – Immigration Legal Services 
80 Maiden Lane, 13th Floor, New York, NY 10038 
(212) 419-3700  
Consultations & assistance with a wide range of immigration-related legal issues. 
  
Catholic Charities Community Services – Refugee Resettlement Services  
80 Maiden Lane, 13th Floor, New York, NY 10038 
(212) 419-3764 (can also call the main line at (212) 419-3700) 
Social services and settlement assistance for refugees, asylees, trafficking victims, and other vulnerable immigrants who fled their home countries to escape violence and persecution. 
  
Mary of Nazareth Parish  
(718) 625-2141 
  
City Bar Justice Center   
(212) 626-7383 / Monday-Thursday, 10am-noon & 2-4pm; Friday 9am-1pm 
Online application: https://www.citybarjusticecenter.org/legal-hotline/  
  
Lutheran Social Services of New York  
308 West 46th Street, New York, NY 10036 between 8th and 9th Avenues 
(212) 265-1826 x 310 
  
Church World Service 
(212) 870-2814  
  
New York Legal Assistance Group (NYLAG)  
General immigration: (212) 613-5000 / Mondays, 9am-5pm 
Email ipuintake@nylag.org   
Ukrainian nationals: (212) 659- 6187  
Email UkraineTPS@nylag.org 
  
Cabrini Immigrant Services 
(212) 791-4590 
Legal services (including family petitions, natz, DACA, adjustment of status, etc.) and social services (accessing public benefits, food pantry, scholarships, etc.). 
  
CALA (Central American Legal Assistance) 
(718) 486-6800 
Monday-Friday 10am-4pm 
  
MASA 
718-360-6655 
Email immigration@masa.org 
Online form for self-help info/resources 
  
Queens: 
Catholic Migration Services (removal/deportation cases)  
Queens office: (347) 472-3500 
 
For other referrals go to http://lawhelp.org/NY  and click on Immigration/Immigrants 
 
Help with Passport Applications 
Good Shepherds 
Community Benefits Assistance assists in applying for public benefits 
2588 Atlantic Avenue, Brooklyn, NY, USA 
2nd Floor (between Georgia Ave & Alabama Ave) 
(718) 346-2200 |Get directions 
  
Asylum: 
  
NYC Asylum Seeker Resource Navigation Center:  
· For asylum seekers who entered US via Southwest border (CA, AZ, NM, TX) on or after 1/1/2022 – offering case management & access to social and legal services 
· Assistance by appointment only and appts generally available through shelters and community organizations. 
· More info here, including links to community partners where folks can get an appointment with the Asylum Seeker Resource Navigation center: nyc.gov/asylumseekers  
· Folks can call 311 and ask about getting an appt for the Asylum Seeker Resource Navigation Center, or go through one of the partner organizations. If they are staying in an NYC shelter, they can also ask shelter staff about appt availability. 
  
New York Legal Assistance Group (NYLAG)  
(212) 613-5000 
Mondays, 9am-5pm 
Email ipuintake@nylag.org   
  
CALA (Central American Legal Assistance) 
(718) 486-6800 
Mon-Fri 10am-4pm  
  
MASA 
718-360-6655 
Email immigration@masa.org 
Online form for self-help info/resources 
  
Human Rights First 
(212) 845-5200 (leave a VM) 
  
Immigration Equality (for LGBTQ or HIV+): 
If currently in detention: (917) 654-9696  
Mon-Wed, 9:30am-5:30pm & Thurs 1-5:30pm 
Other inquiries: https://immigrationequality.org/legal/legal-help/ (scroll down for link to online help request form, “Contact our legal team”) 
  
The Ark at CBST 
Intakes through WhatsApp: (917) 330-0310 
Pro se/self-help assistance – no legal representation; but volunteers may be available to accompany asylum-seekers to immigration interviews & hearings. Helps asylum seekers prepare I-589 asylum applications and Work Permit applications. Focuses on LGBT+ asylum seeker, ethnic minorities from Latin America such as Garifuna. Focuses on Spanish-speaking and Russian-speaking populations. Affirmative or defensive asylum. 
  
Make The Road New York (focus on LGBTQ+ and/or Spanish-speaking) 
(718) 418-7690  
Pro se/self-help assistance – can help with preparing initial asylum application, but no ongoing legal representation. Affirmative and defensive asylum. 
  
RIF Asylum Support 
· RIF weekly group asylum legal consultations:   
· To sign up for weekly RIF asylum consultation, fill out this Google form: https://docs.google.com/forms/d/e/1FAIpQLSeXtQrbpFSU9q06ru4JmHIpKPCUR-DpiNLekVFcj4GIE2RNkg/viewform  
· You can also access the registration form by going to https://www.rifnyc.org/, scrolling down to the info about the weekly asylum consultation, and clicking “Register Here” 
· Consultations Every Thursday 12-1pm NYC time  
· French, Spanish, and Russian-speaking accessibility 
· List of community legal referrals: 
· Free/pro bono: https://docs.google.com/spreadsheets/d/1-BJGrXhHWks_QLJZRfxXU-REE-bQFDJ6Sws1J1d52dM/edit?gid=973499854#gid=973499854  
· Private attorneys: https://docs.google.com/spreadsheets/d/1-BJGrXhHWks_QLJZRfxXU-REE-bQFDJ6Sws1J1d52dM/edit#gid=973499854   
· Tips to find legal representation:  
· Online flyer – general tips: https://static1.squarespace.com/static/55e65ac9e4b028016a8e7b2b/t/640b5863a75078729b8ad566/1678465123092/Pro+Bono+Search+Tips+Summary+%281%29.pdf  
· Video-version: https://www.youtube.com/watch?v=2KSurAMs68g  
· How to prepare for legal intake call: https://static1.squarespace.com/static/55e65ac9e4b028016a8e7b2b/t/6407a6e23f27ad2fcd289943/1678223074935/2.+Finding+a+Pro+Bono+Attorney_+Guide+to+Your+Intake+Call.pdf  
· How to leave a voice message: https://static1.squarespace.com/static/55e65ac9e4b028016a8e7b2b/t/6407a6d10ff23b2141953b7d/1678223057718/1.+Finding+a+Pro+Bono+Attorney_+Guide+to+Leaving+Voicemails.pdf   
· Guide to apply for work permit: https://www.rifnyc.org/work-permits   
· Monthly tutorial on filing work permits online:  
· Last Monday of Every Month From 12 - 1p.m. (NYC Time) on Zoom 
· https://us06web.zoom.us/j/85253984122   
· Guide for work permit renewal: https://static1.squarespace.com/static/55e65ac9e4b028016a8e7b2b/t/625977725177d3788eeec39d/1650030450742/EAD+Presentation+RIF+April+2022.pptx.pdf   
  
Afghan immigration resources/referrals:  
  
US Committee for Refugees & Immigrants (USCRI) – Resources for Afghan Allies 
https://refugees.org/resources-for-afghan-allies/   
Overview of various immigration programs/statuses for Afghans, with criteria, FAQs, and links 
 
 
Human Rights First – Project: Afghan Legal Assistance 
https://www.humanrightsfirst.org/resource/resources-afghan-evacuation & click on “Submit a PALA Referral” 
  
Pars Equality Center 
https://parsequalitycenter.org/what-we-do/legal-services/afghan-support/  
Online intake form to request consultation/assistance for individuals in Afghanistan 
  
International Refugee Assistance Project (IRAP)  
https://support.iraplegalinfo.org/hc/en-us/articles/4406192539924  
Info and links to resources for Afghans not currently in Afghanistan 
  
Women for Afghan Women (WAW) https://docs.google.com/document/d/1lpiiiN2ekrrpynCVnHdhXe1Tx-vuf-rKD45u1Xw_qJ0/edit Google doc with info and links to various resources 
  
American Immigration Lawyers’ Association (AILA) attorney search 
https://www.ailalawyer.com/ (private attorney search tool) 
  
LGBTQ & HIV+: 
New York Legal Assistance Group (NYLAG)  
(212) 613-5000 
Mondays, 9am-5pm 
Email ipuintake@nylag.org   
  
Immigration Equality: 
If currently in detention: (917) 654-9696  
Mon-Wed, 9:30am-5:30pm & Thurs 1-5:30pm 
Other inquiries: https://immigrationequality.org/legal/legal-help/ (scroll down for link to online help request form, “Contact our legal team”) 
  
Children & youth: 
The Door 
(929) 237-9538 
Monday-Friday 2pm-5pm 
Free legal advocacy & social services for youth ages 12-24, including on a range of immigration issues. Must register as a member first (free, no document requirements).  
Membership request form here: https://www.door.org/membership/ -- once submitted, someone will reach out to schedule an intake meeting. 
  
KIND (Kids in Need of Defense) 
(646) 677-9900  
Email infonewyork@supportkind.org  
Free legal and social services for unaccompanied minors 
  
Safe Passage Project 
(212) 324-6558 
Online help request form: https://www.safepassageproject.org/get-legal-help/  
Free legal services for undocumented/unaccompanied children & youth < age 21 
 
Domestic violence survivors: 
New York City / Safe Horizon 24-hour Domestic Violence Hotline  
(800) 621-HOPE (4673) 
 
Family Justice Centers:  
Queens FJC  
126-02 82nd Avenue, Kew Gardens 
(718) 575-4500 
  
Manhattan FJC  
80 Centre St., New York, NY 
(212) 602-2800 
 
d.  Family Law Referrals  
Legal Aid Society 
(888) 663-6880 
Monday-Friday, 10am-3pm 
  
New York Legal Assistance Group (NYLAG)  
(212) 613-5000 
Monday, Wednesday, & Thursday, 9am-3pm 
Family Legal Care (FLC) 
Website: https://familylegalcare.org/  
Family Law Hotline: (212) 343-1122  
Live Chat on website: Monday through Thursday, 2-5pm; Friday 2-4pm  
  
City Bar Justice Center – Advice Hotline 
https://www.citybarjusticecenter.org/legal-hotline/ 
Phone: 212-626-7383 
Monday-Thursday 10am-12pm & 2-4pm, Friday 9am-1pm 
  
Divorce:  
FamilyKind 
Mediation, court-approved parenting classes, individual & family coaching, etc. to help couples/families navigate separation and divorce. No legal representation in court. Sliding fee scale; free for those who qualify. 
Phone: (212) 769-3057 or (929) 479-2975  
Email: info@FamilyKind.org  
https://www.familykind.org/services  
  
Women seeking help with uncontested divorce:  
HerJustice 
Online form: https://herjustice.org/get-help/  
  
Parents/caregivers with ACS cases:  
Center for Family Representation (Queens) 
 (212) 691-0950 
   
Support for Seniors Designated as Guardians 
R.A.I.N. Total Care 
https://www.raininc.org/locations/  
Kinship caregivers: 
Mobilization for Justice – Kinship Caregiver Project 
(212) 417-3850  
Monday, Wednesday, Friday; 10am-1pm & 2-5pm 
 
Adult guardianship referrals: 
Article 81 (adult who becomes incapacitated due to injury, illness, dementia, etc.):  
Project Guardianship 
Info & referrals re: Article 81 guardianship; no legal representation 
(718) 750-8474 – Monday-Friday, 10am-1pm 
Email: helpline@projectguardianship.org  
Online help form: https://projectguardianship.org/helpline  
For assistance in languages other than English, use email or online help form, and say whether you’d rather communicate in writing or through a telephone interpreter 
  
Article 17-A (adult with intellectual or developmental disability):   
Disability Rights New York (DRNY) 
Phone: (518) 432-7861 or (800) 993-8982 (intake office is in Albany but DRNY covers the whole state and they have an office in NYC) 
Email: intake@drny.org  
  
Brooklyn Law School – Disability & Civil Rights Clinic  
The clinic program availability varies every semester; if they cannot assist, they will provide referrals. 
(718) 780-7994, Monday through Thursday, 9:30am-5pm 
E-mail: clinics@brooklaw.edu  
  
AHRC New York City – Legal Services Department  
Legal services:  
(212) 780-2776 (ask to speak to legal services coordinator) 
Online form: https://www.ahrcnyc.org/ric/contact/  
Guardianship services:  
212-780-4408  
 
The NYSARC, Inc. Corporate Guardianship Program 
(518) 439-8311 
  
Permanency planning (child guardianship) for families impacted by illness or life-altering events:  
The Family Center 
Provides legal assistance and social service support for children whose parents have life-threatening illnesses. 
http://www.thefamilycenter.org/    
(718) 230-1379 
 
New York Legal Assistance Group 
Standby Guardianship Project and Hotline 
212-659-6188 
https://nylag.org/standby-guardianship/  
 
  
Private attorney referral: 
NYC Bar Association Legal Referral Service   
Online: https://www.nycbar.org/get-legal-help/our-services/request-a-lawyer/ 
Phone: (917) 924-4958 (Spanish: (917) 832-1927) 
Monday-Friday, 8:30am-5:30pm (closed 1-2pm daily) 
Initial consultations are $35 or free, depending on issue 
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