
 
 

 

HERE’S WHAT YOU NEED TO KNOW:  
 
n Your lender could foreclose on you if you don’t pay your property taxes, homeowner’s insurance, condo 

or homeowner association fees, water and sewer charges or flood insurance. If you’ve fallen behind, you 
may be able to get back on track with emergency assistance or a repayment plan.  

n Reverse mortgage borrowers must continue to occupy the home (with exceptions for medically-related 
absences). If you fail to do so, or to submit paperwork to your lender confirming that the home remains 
your principal residence, your lender can try to foreclose on your home. 

n Before a lender can start a foreclosure case in court, it must send you a special reverse mortgage “pre-
foreclosure notice” at least 90 days before going to court. If you get a “90-Day Notice” seek help as soon 
as possible. Free housing counseling or legal advice may be available. 

n If you get court papers from your reverse mortgage lender, you have the right to “answer”—to respond 
in writing and tell the court your side. There may be important legal defenses to the case which can be 
lost if you do not “answer” the court case promptly. Additionally, if the lender has not complied with 
New York consumer protections for reverse mortgage borrowers, you might have a claim for damages 
against your lender. So it is important to seek help and have your case evaluated right away! 

n Reverse mortgage borrowers (and in some cases their heirs, if the borrower has died) have a right to a 
settlement conference in court, where it may be possible to negotiate a solution. If you receive notice 
from the court scheduling a settlement conference, do not ignore it! At your first settlement conference, 
you will have one more opportunity to “answer” the complaint, and help may be available to help you 
“answer” the complaint. 

n If you think your lender is making mistakes with your account, you have the right to require that your 
lender investigate those mistakes and report to you on its investigation.  
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It’s easy for homeowners with reverse mortgages to fall into foreclosure. Learn 
more about your rights and how protect your home from foreclosure. 

* The information is this factsheet does not constitute legal advice. 


